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Recession-busting

strategies

This area businesswoman is doing

more than cutting expenses -
she is building value for her

customers and thinking way ahead

BY CAPE BUSINESS STAFF
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Lee Anne Sullivan has successiully
endured through three recessions.
She's steeled to do so once again,
relying on all the experience, quile
and imaqination it will take.
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Bring extra value to your prodect
and service without charging more
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Market az aggressively as ever =
but do so efficiently
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Think outside the box = But Be careful not
to exclude your corg customaens
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Don't get 5o wrapped up In surviving
today that you lose sight of your
company’s lang-term goals
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Survey wour best customers to learn how
they plan ta use yoour product ar service
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